



















BAB I PENDAHULUAN 









1.3 Rumusan Masalah 
 ...................................................................................................................... 
5 
1.4 Tujuan Penelitian 
 ...................................................................................................................... 
5 










BAB II TINJAUAN PUSTAKA 





2.1.1 Definisi Komunikasi 
 ............................................................................................................ 
16 
2.1.2 Definisi Komunikasi Horizontal 
 ............................................................................................................ 
23 
2.1.3 Tujuan Komunikasi Horizontal 
 ............................................................................................................ 
24 
2.1.4 Metode Komunikasi Horizontal 
 ............................................................................................................ 
26 
2.1.5 Rintangan dan Masalah dalam Komunikasi Horizontal 
 ............................................................................................................ 
27 
2.2 Efektivitas Kerja 
...................................................................................................................... 
29 





2.2.2 Faktor-Faktor Efektivitas Kerja 
 ............................................................................................................ 
31 
2.2.3 Alat Ukur Efektivitas Kerja 
 ............................................................................................................ 
31 




2.4 Kajian Penelitian Terdahulu 
...................................................................................................................... 
35 
BAB III METODOLOGI PENELITIAN 
3.1 Metode Penelitian 
 36 










3.3 Operasional Variabel 
 37 
3.4 Teknik Pengumpulan Data 
 41 
3.4.1 Studi Kepustakaan 
 41 
3.4.2 Studi Lapangan 
 41 
3.5 Teknik Pengolahan Data 
 42 
3.5.1 Teknik Pengukuran Data 
 ............................................................................................................ 
44 
3.5.1.1 Uji Validitas 
 ................................................................................................ 
44 





3.5.2 Uji Regresi 
 ............................................................................................................ 
48 
3.5.2.1 Analisis Regresi Linier Sederhana 
 ................................................................................................ 
48 
3.5.2.2 Analisis Regresi Linier Berganda 
 ................................................................................................ 
50 
3.5.2.3 Analisis Koefisien Determinasi 
 ................................................................................................ 
53 
3.5.3 Pengujian Hipotesis 
 ............................................................................................................ 
54 
3.5.3.1 Uji Signifikansi Pengaruh Parsial (Uji t) 
 ................................................................................................ 
54 





3.6 Lokasi dan Jadwal Penelitian 
...................................................................................................................... 
58 
3.6.1 Lokasi Penelitian 
 ............................................................................................................ 
58 
3.6.2 Jadwal Penelitian 
 ............................................................................................................ 
59 
BAB IV HASIL PENELITIAN 
4.1 Gambaran Umum Pengadilan Tinggi Agama Bandung 
 60 
4.1.1 Sejarah Pengadilan Tinggi Agama Bandung 
 ......................................................................................................... 
60 
4.1.2 Visi dan Misi Satuan Pengadilan Tinggi Agama Bandung 
 ............................................................................................................ 
62 





4.1.4 Tugas dan Fungsi Pengadilan Tinggi Agama Bandung 
 ............................................................................................................ 
64 
4.2 Pengolahan Data 
 65 
4.2.1 Komunikasi Horizontal 
 ............................................................................................................ 
65 
4.2.2 Efektivitas Kerja Pegawai 
 ............................................................................................................ 
81 
4.3 Teknik Pengukuran Data 
 97 
4.3.1 Pengujian Validitas 
 ............................................................................................................ 
97 
4.3.2 Pengujian Reliabilitas 
 ............................................................................................................ 
98 





4.4.1 Analisis Regresi Linier Sederhana 
 ............................................................................................................ 
99 
4.4.2 Analisis Regresi Linier Berganda 
 ............................................................................................................ 
102 
4.4.3 Koefisien Determinasi 
 ............................................................................................................ 
104 
4.5 Pengujian Hipotesis 
...................................................................................................................... 
106 
4.5.1 Uji Signifikasi Pengaruh Parsial (Uji t) 
...................................................................................................................... 
106 
4.5.2 Uji Signifikansi Simultan (Uji Statistik f) 
...................................................................................................................... 
107 































Tabel 2.1 Kajian Penelitian Terdahulu 
 ................................................................................................................... 
35 
Tabel 3.1 Operasional Variabel Penelitian 
 ................................................................................................................... 
39 
Tabel 3.2 Alternatif Jawaban Responden 
 ................................................................................................................... 
43 




Tabel 3.4  Pedoman Interpretasi Koefisien Determinasi 
 ................................................................................................................... 
53 






Tabel 4.1 Tanggapan Responden Mengenai Pegawai Mampu Berbicara Jelas 
Dengan Pesan Yang Ingin Disampaikan 
 ................................................................................................................... 
67 
Tabel 4.2  Tanggapan Responden Mengenai Pegawai Mampu Mendengarkan Pesan 
Dengan Baik Yang Diterima Dari Pegawai Lain 
 ................................................................................................................... 
69 




Tabel 4.4 Tanggapan Responden Mengenai Pegawai Percaya Terhadap Pesan Yang 
Diterima Dari Pegawai Lain 
 ................................................................................................................... 
73 
Tabel 4.5 Tanggapan Responden Mengenai Pegawai Mampu Menguasai Materi 





Tabel 4.6 Tanggapan Responden Mengenai Pegawai Mampu Memahami Pesan 
Yang Hendak Disampaikan Ataupun Pesan Yang Baru Diterima 
 ................................................................................................................... 
77 
Tabel 4.7 Tanggapan Responden Mengenai Komunikasi Horizontal 
 ................................................................................................................... 
79 
Tabel 4.8 Tanggapan Responden Mengenai Pegawai Mampu Melaksanakan Tugas 
Tepat Pada Waktunya 
 ................................................................................................................... 
82 
Tabel 4.9 Tanggapan Responden Mengenai Pegawai Melaksanakan Kegiatan 
Sesuai Dengan Target Yang Ditetapkan 
 ................................................................................................................... 
84 
Tabel 4.10 Tanggapan Responden Mengenai Pegawai Selalu Menggunakan 




Tabel 4.11 Tanggapan Responden Mengenai Biaya Yang Dikeluarkan Sesuai 





Tabel 4.12 Tanggapan Responden Mengenai Tugas Yang Dikerjakan Sesuai 
Dengan Yang Diperintahkan Atasan 
 ................................................................................................................... 
91 
Tabel 4.13 Tanggapan Responden Mengenai Penyeleseaian Pekerjaan Selau 
Memperhatikan Dengan Yang Diperintahkan 
 ................................................................................................................... 
93 
Tabel 4.14 Tanggapan Responden Mengenai Efektivitas Kerja Pegawai 
 ................................................................................................................... 
95 
Tabel 4.15 Hasil Perhitungan Validitas 
 ................................................................................................................... 
98 
Tabel 4.16 Hasil Perhitungan Reliabilitas 
 ................................................................................................................... 
99 






Tabel 4.18 Hasil Perhitungan Regresi Linier Sederhana (sikap) 
 ................................................................................................................... 
101 



























Gambar 1.1 Grafik Prosentase Perkara Yang Diselesaikan Berdasrakan Renstra 
2010-2014 Pengadilan Tinggi Agama Bandung 
 .............................................................................................................. 
2 
Gambar 1.2 Model Paradigma Penelitian 
 .................................................................................................................................... 
13 




Gambar 4.1  Struktur Organisasi Pengadilan Tinggi Agama Bandung 
 .................................................................................................................................... 
64 
 
 
 
 
 xvii 
 
 
 
